
Features
•	 Caller ID Name & Number
•	 Unlimited Calling*
•	 Call Hold
•	 Call Transfer
•	 Call Forwarding
•	 Call Waiting
•	 Ad-hoc Conferencing
•	 Do Not Disturb
•	 Speed Dial

•	 Phone # Included
•	 Call Accounting/Logs
•	 Hunt Groups
•	 Fax Capable
•	 Voicemail
•	 Unified Messaging - 

Web Based, E-mail 
integration

•	 UC Desktop - IM/Chat, Presence, 
Call Control, User Management

•	 Mobile Soft Client
•	 Video Calling - Softphone or 

Video Phone
•	 UC WiFi Mobility

Call for price

NEC Univerge Cloud Services Premium Seat Features
Give your customers powerful communication tools at a low, monthly cost. 
The Premium Seat is perfect for the Mobile Executive on the go and includes:

All for one low price per month.
NEC Univerge® Cloud Services is an 
enterprise-grade, all-in-one communications 
solution: Voice, Mobility, Messaging, 
Presence, Conferencing and more. All your 
communications needs in a flexible, easy-to-
use hosted cloud service, all for single low 
monthly payment without massive up-front 
costs.

NEC Univerge Cloud Services is Unified 
Communications as a Service (UCaaS).
NEC Univerge Cloud Services provides 
the rock-solid infrastructure, you will use 
to unleash your team’s creativity and 
productivity.

What does it all mean? Business Phone 
Cloud Services You Can Trust.

•	 Architectured for high availability 99.999% Uptime
•	 Multi-tenant, enterprise-grade security and 

encryption in the cloud
•	 US Based Support

•	 Phone features customized to meet your  
business needs

•	 Fast, frictionless services

Flexible Plans to Fit Your Customer’s Needs
Choose from Basic, Standard or Premium service.

*Maximum of 1000 minutes per each line and is pooled across all line. Example 10 Hosted lines would be 10 x 1000 minutes equals 10,000 total minutes per month.

One System. Connected in the Cloud.
Voice – Mobility – Messaging – Presence – Conferencing
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NEC Univerge Cloud Services Basic Seat Features
Conference Rooms, Kitchens and Reception Areas will benefit from the Basic Seat, which includes:

NEC Univerge Cloud Services Compatible Phones
Get even more value with an NEC DT820 6- or 8-button phone

NEC Univerge Cloud Services Standard Seat Features
Our Standard Seat license is great for the Office Power user and includes:

*Maximum of 1000 minutes per each line and is pooled across all line. Example 10 Hosted lines would be 10 x 1000 minutes equals 10,000 total minutes per month.

*Maximum of 1000 minutes per each line and is pooled across all line. Example 10 Hosted lines would be 10 x 1000 minutes equals 10,000 total minutes per month.

Available for a low monthly subscription

Call for price

Call for price


